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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

__ Caze Notified | Est Submitted | ad) Assigned | Ag) Rt
26 Apr 2018 | 27 Apr 2018
Maln 11:50
| Aasign I

[ Ad) Submitted [ ns Auth'ed [ Stars

LOERTROE ——

Main Claimant;

Wehicle Reg. No.:

| Cleim Typa
Vehicle Reg. No. {Insured):

Repairer:

Handling Insurer:

Adjuster:
Adj Asg. Remarks:

CLAIM SUBFOLDER DETAILS

ASSOCIATED MAIL RECEIVED

There are no mail far this case.

Reference

lnccun.i._'rs £ LEASING PTE LTD
$IQE323C

| TP/ SNM18D02144C02
JEKBIOESL

Claim Details

_|[Created by insurer]

|26/04/2018 00:00 - 155
IFolll;v.ﬂ':uvur Note MNo.: DMPCSN!D-#?I:I.!ED!

| Palicy No. (Claimant):
EICESS

SSﬂ 00

_Neo Automotive Pte Ltd (HQ) 53 UBL AVE 1, #05-44 FAYA UBI INDUSTRIAL PARK, 408934 Kaki Bukit - Tel:

| China Talping Insurance {slng;pnuj Pte. Ltd. (HQ) - Tel: 6385 6111 ,

LKK Auto Con:munu Pte Ltd {HQ] Tel; 6256 3551

NO EST, CASE W/ SJE.

=
| ALL ASSOCIATED TASKS
Due Date

[ Priority Type
| N results.

Task Group Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

Handler

.. [Handled by Irene Tl'r Hul Ping -

IFinilI Rpt due UBIGE}ZNEJ

Wiew All I Compose Case Mail

View Al |
Assigned By

Search Tasks | Create Mew Task
Completed On

| complete ||
Created On

Done?

27/4/2018




MARA T 1BIE451 1 ! Maticnal Assessmand Centre Serdoss - Lk
EMTRY DATE & TIME: 30452018 13:30
SUBMITTED BY: Krishnasamy sl Gorindasanmy

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident o speed up the claims process
2, This Form must be complated by the Policyholder and/or the Authorised Driver.

3, Infarmabian provided must bs as truthful and accurate as possibls, Any wilful migrepressntation or wilhalding of matedal facits may allow insurance companisgs 1o

repudiate policy ability,

4, The issue and acceptance of this Form by Insurance companies Is nol an admission of policy liability on the part of the Insurance companies.
5. Any false reporting may be referred to the Police for Investigation.

&, This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (G4} Tor
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties,
7. By the ladgemant of this report to the insurers, you heraby consant to the archiving of this report af the centre and to copias of the report baing made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/04/2018 13:30

26/04/2018 07:35
MARINE PARADERDT- LT -JOO CHIATRD /T- RT-MPC

SINGAPORE

DETAILS OF OVWN VEHICLE

Wehicle Registration Mumber
Insured/Policyholder
Name Of Registerad Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Madel

Exact Purposa for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Typa Of Coverage

Fleat Policy

Policy Mumber

Cover Note Number

Driver

MNarme of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbar

Fax Number

Contact Number

EMail Address

SJQ5323C

ACCURATE LEASING PTELTD
201727451M
BOONTENGEE@GMAIL.COM
(LOCAL) +65-90064646
OFFICE-20084646

MAZDA,
MAZDAZ 1.6L SON LUX

WORK

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

5094921806

TEE BOON TENG
517403594

D6/01/1966

QUTDOOR

18/03/1987

31 YEARS AND 1 MONTH
MALE

(LOCAL) +65-90064646

OTHERS-200684646
BOONTENGEE@GMAIL.COM

Page 1 of 29



Address

Postoode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Police Station Mame

Police Station Address

Police Station Contact

Was nolice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 28 NEW UPPER CHANGI| ROAD
#04-756

484029
NO
OTHER - HIRER

SIDE SWIPE
CLEAR

DRY

MO

NO
YES

=

o

YES

JOO CHIAT NEIGHBOURHOOD POLICE POST

ROAD: 267 ONAN ROAD , POSTCODE: 424773 , COUNTRY: SINGAPORE
TEL NO: 1800-3459999 - FAX NO: 64474181

NO

PLS REFER TO THE POLICE REPORT : T/20180426/2053

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

OTHER WITTNESS VIDEOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcode
Insurance Company Name

SKP2016C

PRIVATE CAR
SHA Ql
STO640614
91269607

Page 2 of 79



Mature Of Damage

MNo. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame TEE BOON TENG
Approximate Age

Injuries Sustain SERIOUS

Injured person in which vehicle? SJQ5223C

Were seat bells worn? YES

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 29



Sketch Plan

IMPORTANT NOTICE

1 Pease report gorrectly the detads of the acodent Lo speed up the caims process.

1 Trow Form mud] be GO

HENE] Coriie

1y 1IN il FERREEeY

3. iniormation provided must be i truthful and acourate 93 pesaible. Any wiful misrepresentation or withholding of matesial
fats may 30w niurende companies to repudiate palicy Hability.

& Theissue and srceptance of this Form by insursnce companses o not an admission of polcy llabiity on thie part of the miurance

B The repart will be torwarded by the insarens of the GIA Records Managemenl Centie established by the General ingurance
Asntiation of Singapare [GAA] for archiving and that copies of this report wil for  fee be made avallable upon apalication by
intereiled parties.

7 By the lodgment of Fis report 10 T iNsurers, you herely CoNSENt 10 he archiving of this repoert at the centre and to coples of
the report beimg made avariatile aforesaid,

£ Consent under the Personal Data Protection Act (POPA)
| understand, scknowledge, agree and consent that:

(8] My imsurer, my workshop and the Gereral Inpuranca Assocation of Sngapare ["GIA"| may/are permittad 1o coliect. ve,
dieriose andfor progess My persondl dataperional miormation set out in this [farm] and any orher personal ndarmation
proveed by me or possessed by my ingurer [colisctively the “Perronal Information” ) and disclose and transter iuih
Persanal infermation 1o all insurer(s) who have insured vehiche{s) wwolved i this accident {ad ingerer(s] who have insured
vehigielh] Invelved o this accident shadl be collectively referred to as the “Insurers”], the incurers’ Lawyers/law hirm, the
ibgnesary Authoty of Sngapore and any relevant government ageacy/autharity (fuch au the pofice], Tar the purnosels)

il arecessing, handing andfor desiirg with my claims inchuding the settlement of the claims and any Receary
et oty relatang bo Uhe clama

(k] vwestigating the sccident and/ar my claims;
(it} carrpng ot andfor dealing with my Instructions or responding Lo any enguaries by me,

(i} amuin stereg vy i frdduding the masling of cormespondence, Fatements, SvoICEL, MPLITL OF ROTICRL 10 M
which condd inveive disclesure of certain perional dats about me 10 bring about delivery of the fame as well a1 on the
external cover ol envelopes/mail packages); and/or

{¥] tomglving with appiicable law in admmistering. provesiing, handiing and/or desling with my clans. {coliectnely the
“Purpores |

[0 ail insueris) wio have nsuned vehicheii) involved in this sccident and the Insurers lawyers/aw liems, may/fare permitted
1o colecl use. daclone andjor process my Personal information for one or more of the above Purpaies, snd

el my Personal information mayfcan be saclosed by sy of The insurers snd/or GUA Lo their third party cervice prowdeny of
agentalinclyding ther Wwyers/law liems), which may be $aed outside of Singagore, for one or more of the sbove Purposes.

(8] my Pessonal [nformation will a0 be collected 8nd used 1o campie caims history for the purposs of frauc detection,
invEstigation end management in present and ail future dams.

(#] the nformation so collected cnder [d) above may be shared [ disciosed:

(i}t ad insurers and/oe any other third parties that asssl in evaluating, investigating, controling or managing fraud,
regulstons law endorcement and government agencies 33 reasonably required for the purposes vated, o

(i} e comphping with requicSments unoer any regulitions, laws or tour ardess

- o ] 7ot

Reporting Centie Pes P gratute
Maite
R 1M Mo \
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Sketch Plan #3

e B
POLICE FORCE | Iu

T/201804 2672053
Police Station Of Onginy 2o
Joo Chial NPP Raport No. T/20180420/205)
367 Onan Road SINGAPORE 424773
Tel No' 1800-3459999 CONTINUATION OF REPORT

Related Vehicie | 5J05323C (Car) Contact No.| 90064646

[HospialClinic | M LAM CLINIC Classof | Cless: 345

Related Vehicle | NIL H Contact No | 91266607 '.
HospitaliClimic | NIL Classof | Class: 3 |
' Driving Date of Expiry: NIL |

Licence & |

L, - Expiry Date i
Date Treatment | NI Date Discha  NIL |
No. of Days granted Medical Leave i _ﬁ_L ree of Injury | NIL =]

Brief Detalls.
Onza.wzmﬁunrmmdﬂ?:!ﬁhr:.Immﬂummaﬂmparmmd_lwmmdmmau-mm,
mnummrmgmmIwmndmmﬂulu-uunimmhﬂmimﬂmmahﬁm.m
op-p&lhnldﬂuf1htroldmﬂ&!ﬂfllﬂbmmm1hhﬂﬁdlﬂfmrur | then call for traffic police.
nmmyme:wmmammhhmmmmmwwmmm
scene
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Tr252018 Transfer Fee Enquiry

> Back to OneMotoring

Enquire Transfer Fee
Vehicle Details
Vehicle No. : SJQ5323C
Vehicle Type 210 - Private Hire (Chauffeur) Motor Car

Vehicle Attachment 1:
Vehicle Scheme ;

Vehicle Make :

Vehicle Model :

Chassis No.:

Propellant :

Engine Mo.:

Engine Capacity :
Maximum Fower Output

Maximum Laden Weight

Unladen Weight :
Year Of Manufacture :

Original Registration
Date:

Lifespan Expiry Date ;
COE Category:

Quota Premium :
COE Expiry Date :
Road Tax Expiry Date :
PARF Eligibility Expiry
Date:

Inspection Due Date :
Intended Transfer Date :
CO2 Emission:

CO Emission :

HC Emission :

MOx Emission :

PM Emission :

Mo Attachment

Mormal

MAZDA

MAZDAZ 1.6L 5DN LUX
JMBBL10Z 140105478
Petrol

Z4795689

1598 cc

77.0 kW (103 bhp)

1755 kg

1275 kg
2009
15 May 2009

A - Car (1600cc & below)
$8,489.00

14 May 2019

14 Nov 2018

14 May 2019

14 May 2020
25 Jul 2018

Late renewal fee(s) will be imposed if road tax / lay up has expired, Please use Enquire Road Tax Payable for fee(s)

payable,

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its

ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST GST Amount
(5%) (5%)
25.00 -

You may print this page for reference.

OK Print

NIPS VIR QOV. S0/ VIVACUOI BNGUIre | raNsier-eeureiansrroxy (FunNL HIUN_IL=FUoUIvIioe |l

Amount After G5T
(5%)

25.00

25.00



7312018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING A
127 Apr 2 ' o ' Pending for Survey

' ' 018
Man | 26 Apr 2018 TAaER S$0.00 $$0.00 Report
Edit Adj Rpt I Edit Estimates ] Wiew Rpt] Carcel Case [

Claim Details

Reference

'CLAIM SUBFOLDER DETAILS

|I-I...i.,.:'ﬁ

! [Created by Insu_r__aﬁ: __'_'

| Insured: = Co. Reg, No.: - = = o — 1 e

| | Main ACCURATE LEASING PTE LTD
Claimant: i . - ) il
Vehicle Reg. .| 26/04/2018 00:00 - :59
Na. {3ILS323C Pate ofLOSS: | 1407 Months and 11 Days From LTA Reg Date (Man ¥r)] |
Claim Type: TP/ SNM18D02144C02 Pallcy/COVEr | pMPCSN3047111802
Vehicle Reg. | ' _pul;w;ﬂ_ —
No. SKP2016C -
(Insurec): e il M .

| __|Bxcess: 530,00

Repaiter:  Neo Automotive Pte Ltd (HQ) 53 UBI AVE 1, #05-44 PAYA UBI INDUSTRIAL PARK, 408934 Kaki Bukit - Tel.
?:51?_2:9 China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192] _
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 09/05/2018]
Ad) Asg. .
Remarks; | MO EST, CASE W/O SJE.

|
Wiew All | Compose Case Mail | :

ASSOCIATED MAIL RECEIVED

There are no mall for this case,

ALL ASSOCIATED TASKS= View All | Search Tasks || Create New Task | | Complete |

Duea Date Priority Ty Task Group Subject Handler Assigned By Complaeted On Created On Done?
Mo results,

e L] e e BT D el O = Sl sl T 3 L § 5 Bl T TR i i

hitps://singapore. merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=704138&extid=270945&CFID=3820150... 112



71312018 Merimen e-Claims

https://singapore. merimen.com/claimsindex.cim?lusebox=MTRad|uster&luseaction=dsp_cimheader&caseid=7041385extid=2T0245&CFID=3820150... 272



713172018

Menmen e-Claims

Claim Documents

*¥51Q5323C (SNM18D02144C02)
[SKP2016C]
TP
ACCURATE LEASING PTE LTD
Apr 26 2018 12:00AM
[-1
Neo Automotive Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View | view in Browser ¥

Documentation
] Finalized On China 7

1 |27/04/18 11:50  PRS

i _Iinlabnl_-"Runrdg:r |LKK Aulo Consultan
1 1B/07/18 12:41 LEKKPhotosInGg-1.pdf

DOCUMENTS CHECKLIST

| There are no document checklists configured.,

rance {Singapore ) Pte lll.1_ LHG)

. 1 per page ¥ Cal

S | @ | Load poF |

| € | Load POF |

Documents Checklist

Reset[ Save] Pnnt[

[ Thumbnail | Print

te Ltd (HQ) | ITh'unihnalliPrlnt_

Show Remarks To: . Handling Insurer
Mote: Remarks are private unless you show it to other parties
|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hitps:/singapore. merimen.com/claims/index cimTusebox=MTRdoc&fuseaction=dsp_docview&domainid=180bjid=704138&extid=270945&corcle=45. ..

12



Ti312018 Merimen e-Claims

https:J’J’slngap&r&.marimen.mrn.l'daims.findex.c!m‘?fusebnr—‘MTRdcﬂ:&fusaaclinn=dsp_dmviaw&dnmainid=1 &objid=704138&extid=2709458corole=45 ., 212



713112018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno1assor1s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTIBO0TTE1/GZ4BS2

Date: 3072018

REFEREMCE
Handling Insurer: i 12PN Insurance (Singapore) FIe.  pjiy o, DMPCSN3047111802
SiyirantYaiet 5083030 T Vnee e e e
Date of Loss: 26/04/2018 Nature of Claim: TP LM SNM18D02144C02
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg Mo: 5JQ5323C
Make & Model: MAZDA 3, 1.6 LUX (A) Engine No: ZBETO5689
Reg. Date: 15/05/2009 (Man. Year: 2009) Chassis No: JMEBL10Z1A0105478
Colour; Grey Odometer: 178193 km
Engine Capacity: 15098 cc
Market Value/New Car Price;  N/A
Sum Insured (S3); Market Value/New Car Price
C ITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 8 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 8 mm
The ahove values reprasent the remaining tyre reads depth
COST OF CLAIMS Repairer's ~ Adjuster's ~ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 (.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 27/04/2018

MNeo Automotive Pte Ltd (HQ)
Date Inspected: 27/04/2018 Inspected At 53 UBI AVE 1, #05-44 PAYA UBI| INDUSTRIAL PARK
Singapore 408934

Estimated Period of Repair: 7.0 days
Adjuster:  XING GUO QIANG Manager:  Ho Zhao Tian

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carmed out to the best of our knowledge and ability bul
any other kability under any other circumstances is hereby expressly excluded.

hitps:/isingapore. merimen.com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=704138&extid=270945&CFID=382015058C ... 114



73172018 Adjuster Report

A} THE THSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICEM BASIS.

B) THE REPAIR ESTIMATE WAS NOT FRESENTED AT THE TIME OF IWSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

¢} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.

THE ESTIMATED REPAIR COST OF THE DAMRAGED VEHICLE IS IN THE REGION OF §$7,000.00 - $8,000.00

hitps:fisingapore. mermen comiclaimafindex cfm?usebox=MTRadjuster&fuseaction=gen_printrptécaseid=7041388extid=270945&CFID=382015054C... 24



Tiz2ma Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1,0 (Last Synchronised: 31 Jul 2018)

Parts: 143 MAZDA 3 1.6 LUX (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJQ5323C)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *.

Recommended Parts

There are no new parts selocted.

i Report was unsubmitted during this print-out. I

hllps./isingapore. merimen comdclaims/index.cfm ?usebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=704138&exlid=270945&4CFID=382015054C ... 3/4



7/31/2018 Adjusier Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Thera are no labour items selected.

| Report was unsubmitted during this print-out. J

< END OF ESTIMATES =

hups:.f.fsingapore.meriman.cnrnFc:tain‘ﬁn’mdﬂx.cfm?lusabn:=I".'lTREldjusier&fus&&cﬁnn=gen_pri.ntrpt&t:aseidﬂﬂtt1 I8Rextid=2709458CFID=382015058C.., 4/4



